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ACCOMPLISHMENTS
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LET'S LOOK AT THE

NUMBERS

11,063

CLICK2SKIP APPOINTMENTS

136,546

TAXPAYER CALLS ANSWERED

117,134

WALK-IN CUSTOMERS SERVED

3,185,386

WEBSITE PAGEVIEWS

10,681

EMAIL SUBSCRIBERS

2,360

FOLLOWERS ON SOCIAL MEDIA

898,900

SOCIAL MEDIA REACH

9

PROPERTY TAX SEMINARS
CONDUCTED

OUR OFFICE AT A GLANCE

Received 2022 Tax Digest approval

Passed annual audits

Continued COVID-19 safety protocols

Enhanced security features

Maintained full-service operations

Conducted in-house training unique to our
industry

Hosted TC Technology Conference August 16-19

OUR TECHNOLOGUCAL ADVANCEMENTS

Enabled remote technology in Call Center
Increased social media presence

Enhanced document security

Shortened document retrieval times by going
paperless and imaging over 75,632 documents
Implemented SmartFile online application
system for special exemptions

Established resource webpage for Real Estate
Professionals

Created Did You Know? section on the website
to inform taxpayers about "hot topics"
including fraud prevention tips

ACHIEVE

BELIEVE

DREAM

IRVIN J. JOHNSON, DEKALB COUNTY TAX COMMISSIONER







PROPERTY TAX DIGEST RER o Xsopes-

The DeKalb County Tax Digest is
presented annually to the Georgia
Department of Revenue for approval
prior to the creation of tax bills. The
property tax digest is the sum of all the
assessed values, after exemptions, of
properties to be taxed within the County.
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Incorporated

Unincorporated The Board of Tax Assessors is the agency
charged with the responsibility of
establishing the fair market value of
property for ad valorem taxation
purposes. This Board determines
property values based on recent sales
and market conditions.

Notices of current value assessment are
Aseww 21A6w~ Xab +9 ~ﬂp6 mailed to all property owners each
spring. If a property owner has a
disagreement with a property appraisal,
Real Estate an appeal may be filed up to 45 days
from the notice date on the assessment
form.

Personal Property

The governing body of each taxing
authority annually establishes the millage
Public Utility rate, which is the determining factor in
the calculation of taxes.

m Motor Vehicle It is the responsibility of the Tax
$126,247,400 Commissioner to calculate tax bills based
on the values set by the Assessor’s Office
Mobile Home/Heavy Equip and the millage rate established by the

Board of Commissioners or City Council.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdekalbtax.org%2Ffile-homestead-exemption&data=05%7C01%7Carrovere%40dekalbcountyga.gov%7C9f22fd18bee549fbba5d08db2006d1f4%7C292d5527abff45ffbc92b1db1037607b%7C1%7C0%7C638138986081293168%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o%2FTE5HkAQRiEth7WTDUkodcDueuoCX9Jl%2Bl66RFfjlE%3D&reserved=0
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CUSTOMER SURVEY FEEDBACK

-
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CUSTOMER SURVEY FEEDBACK HIGHLIGHTS

Please rate our ability to address and
solve your service needs during your visit.

Were your concerns and/or needs
handled in a timely and efficient manner?

Were you given clear and concise
information about your needs or concerns?

1,600
1,400
1,200
1,000
800
600
400
200
0

Yes No

Please rate our knowledge of the subject
matter during your transaction.

~
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OFFICE LOCATIONS AND HOURS

NORTH CENTRAL
4380 MEMORIAL DR

3653 CLAIRMONT RD STE 100

CHAMBLEE, GA 30341 DECATUR, GA 30032
HOURS HOURS
8:00 AM TO 4:30 PM MOTOR VEHICLE
8:00 AM TO 4:30 PM
PROPERTY
8:00 AM TO 5:00 PM

CONTACT US VISIT US
404-298-4000 DEKALBTAX.ORG

Motor Vehicle
tag@dekalbcountyga.gov

Property Tax
proptax@dekalbcountyga.gov

Delinquent Tax
delinquentcollections2@dekalbcountyga.gov

ABOUT THE TAX COMMISSIONER

2022 ANNUAL REPORT

SOUTH

THE GALLERY AT
SOUTH DEKALB MALL
2801 CANDLER RD
DECATUR, GA 30034

HOURS
8:00 AM TO 4:30 PM

FOLLOW US
@DEKALBTAXGA

f @

DeKalb County Tax Commissioner {rvin J. Johnson, an elected constitutional officer, is responsible
for billing, collecting, and disbursing $1.6 billion in personal and real property taxes, and
administering homestead exemptions for the nearly 260,000 property owners. Also serving as an

County, Georgia.

agent for the State of Georgia, the tax commissioner handles all aspects of motor vehicle
registrations, including managing the collection of motor vehicle taxes, issuing vehicle tags and
titles, and processing vehicle registration renewals for citizens and businesses located in DeKalb
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